Purpose -The main purpose of this paper is to find out the residents' perceptions and attitudes as well as what factors influence their support when cultural tourism development is concerned. City of Zagreb is chosen as research area as one of the most attractive continental destinations in Croatia that is hosting more and more visitors every year, so it was found necessary to find out the residents' perspective regarding this trend, particularly toward cultural tourism that has a great innovation potential. Considering the fact that cultural tourists appreciate the aspects of culture and experiences that are innovative and supported by the local population, the aim of this research is to find out the residents point of view where is tested if residents' perception of tourism impacts affect their attitude toward cultural tourism development. Methodology -In order to obtain the residents' attitudes and opinions, an on-site-survey was carried out. The questionnaire consists of three parts collecting the residents' attitudes towards different tourism impacts, their involvement in the tourism development, as well as their sociodemographic characteristics. Data analysis include descriptive statistics, reliability test as well as regression analyses. Findings -Study reveal the residents' opinions regarding impacts that tourism generates when City of Zagreb is concerned. Moreover, the results provide the information regarding the differences in the residents' support towards cultural tourism development considering their sociodemographic characteristic and their perceptions towards the tourism impacts. Contribution -The main contribution of this paper lies in the connection between residents' sociodemographic characteristics, perception of tourism impacts and support of cultural tourism development.
INTRODUCTION
The city of Zagreb, apart from being capital city, is the cultural, transport, scientific, economic and administrative centre of Croatia. Zagreb is chosen as research area as one of the most attractive continental destinations that is hosting more and more visitors every year, so it was found necessary to find out the residents' perspective regarding this trend, particularly toward cultural tourism that has a great innovation potential. Tourists' interest for Zagreb is significantly increasing during the last decade. Given the high seasonality issues that Croatian coast is facing; Zagreb represents a positive example of a year-round destination. It's popularity as a tourist destination has been rising partly due to the different international events organised throughout the year, as well as to the special Christmas Markets which have been voted the best in Europe for three years in a row. According to Croatian bureau of statistics (2018) in 2017 a total of 1.286.087 tourists visited Zagreb, 16% more than in the previous year and more than 51% compared to 2010.
Considering this trend of increasing number of tourists, special attention needs to be placed on their impact on the city and its residents. Residents' attitudes regarding the impacts of tourism have been a subject of research for several decades, with many contradictory results that cannot be applicable to all tourist destinations (Almeida-Garcia et al. 2015) . Nowadays we are facing growing symptoms of tourism saturation with criticism often led by social movements in some popular (mainly urban) destinations; described as "overtourism" and "tourismphobia" (Milano, 2017) . Therefore, identifying factors affecting residents' support for tourism development is very important for tourism research and practice. As UNWTO and IPSOS (2019) recent research shows, in order to better manage the issues arising from the growing tourism demand in urban destinations it is essential to understand resident's experiences and perceptions.
In terms of Zagreb as a bustling culture tourism destination with intensive development, over the past decades, several tourism surveys regarding tourists' attitudes towards Zagreb offering has been conducted by different institutions (Zagreb Tourist Board, 2018 and Institute for tourism, 2010). However, there is an evident lack of surveys concerning residents' perceptions and attitudes regarding tourism development and its impacts on the community.
The aim of this research is to find out the residents point of view regarding tourism, where is tested if residents' perception of economic, socio-cultural and environmental tourism impacts affects their support toward cultural tourism development in the city of Zagreb. Different sociodemographic characteristics of residents were also taken into account. Results will add to the existing body of knowledge on this specific topic, but will also be relevant for a destination management since it can assist them in their efforts to make the local community more involved in the tourism development.
THEORETICAL BACKGROUND
According to UNWTO, tourism is the world's third largest export category (UNWTO, 2018) and represents significant source of positive economic impacts for receiving areas. However, great number of research implies that tourism development does not only bring positive effects but also has a potentially negative effect on a local level (Ko and Stewart, 2002) . Throughout more than thirty years of research on residents' attitudes regarding the impacts of tourism, consensus has been made on grouping tourism impacts in following groups (including positive and negative aspects): economic, sociocultural and environmental impacts (Almeida-Garcia et al. 2015) .
Examples of most important (positive and negative) economic, socio-cultural and environmental tourism impacts (in terms of research on residents' perception) are listed in Table 1 . Generating employment (Choi and Sirakaya, 2005; Meimand et.al., 2017; Sanchéz-Cañizares et al. 2014) Source of income for residents (Bujosa and Rosselló, 2007) Improving the quality of residents' lives, community infrastructure and public facilities (Andreck and Vogt, 2000; Meimand et.al., 2017) Increased pride and cultural identity (Yoon et al. 2001; Sanchéz-Cañizares et al. 2014) Help in preserving natural resources (Andereck and Nyaupane, 2011; Sanchéz-Cañizares et al. 2014) Negative Economic leakage (Singh and Wright, 2011) Increased cost of living (Bujosa and Rosselló, 2007; Sanchéz-Cañizares et al. 2014 ) Immoral and criminal behaviour; erosion of traditional values (King et al., 1993; Andreck et al. 2005; Meimand et.al., 2017) Pollution, rubbish, overcrowding and congestion (Yoon et al. 2001; Andreck et al. 2005) Environmental degradation (Choi and Sirakaya, 2005; Sanchéz-Cañizares et al. 2014 ) . Table 1 lists only most common tourism impacts and only several supporting research papers are chosen among vast number of literature for each impact.
When it comes to examining the support of local residents for tourism development (main focus of this paper), based on review of existing literature, Sharpley (2014) concluded that perceived positive impacts of tourism encourages community to support tourism development, while focus on the perceived negative effects of tourism reduces residents support for tourism development. It is in line with the main assumption of Social Exchange Theory which states that if residents perceive the benefits of tourism development to outweigh the costs of the development, they will be more inclined to support tourism development (Andriotis, 2005; Jurowski et al. 1997) . Also, previous research revealed that demographic variables (e.g., gender, age, and level of education) affect the perceptions of residents toward tourism development due to the differences in individual experience of the tourism impacts (McGehee and Andereck, 2004; Látková and Vogt, 2012; Rasoolimanesh et al. 2015) .
Even though there has been extensive research on models of residents' support for tourism development in general and some variations related to their support to the sustainable tourism development (Choi and Sirakaya, 2005) , there are scarce resources on factors influencing residents' support for cultural tourism development. This type of tourism oriented on learning, discovering, experiencing and consuming the tangible and intangible cultural attractions/products has great potential to reduce seasonality (Soldić Frleta and Smolčić Jurdana, 2018) and attract high spender categories of tourists (Ponferrada, 2015 in Richardson 2018 Cisneros-Martínez and Fernandez-Morales, 2015) . Still, without active support of local communities and its residents, it is impossible to create and successfully manage cultural tourism offer, especially in rural areas (Đurkin et al. 2018 ).
According to the results of several research designed with specific purpose to examine residents' attitudes toward cultural tourism, this type of tourism has mainly positive impacts on local communities. E.g. Tokarchuk, Gabriele, and Maurer (2017) find that cultural tourism flows have significant well-being benefits for residents. Also research conducted in South Korea on attitudes of residents living around the important cultural site confirmed that most of them believe that cultural tourism can contribute to urban development, image of the city, community pride and ethnic identity (Shin, 2017) . Still, as suggested by Richards (2018), the dynamism of cultural tourism and rapidly changing meanings and interpretations of the term 'culture' "dictates" new research avenues, especially in the field of group dynamics, interactions between tourists and residents and residents' attitudes towards culture and culture tourism.
METHODOLOGY
This research attempted to identify the relationships between resident's demographic attributes, attitudes towards tourism impacts and their support of cultural tourism development. To examine the residents' attitudes and opinions, an on-site-survey was carried out in the city of Zagreb. The questionnaire consists of three parts collecting the residents' attitudes towards different tourism impacts, their involvement in the tourism development, as well as their socio-economic characteristics. A survey questionnaire was developed upon different previous researches indicating that the questionnaire items are derived and adopted from previous studies (Andereck and Vogt, 2000; Long and Kayat, 2011; Hanafiah et al. 2013; Meimand et al. 2017; McGehee and Andereck, 2004; Sanchéz-Cañizares et al. 2014; Yoon et al. 2001 ).
The collected data were analysed using the statistical package SPSS for Windows 25.0. Apart from descriptive statistics, data analysis includes reliability test and regression analyses. Descriptive analysis is used for sample profiling and reliability test using Cronbach Alpha is conducted in order to confirm the adequacy of the scales used for measuring tourism impacts. Regression analysis were made to identify the determinants of residents' support toward tourism development with emphasis on cultural offering. All respondents that were included in the survey are residents of the city of Zagreb. They were approached randomly in different places at different times during 2017 and 2018. In the end, 1373 questionnaires were collected and 1251 properly completed questionnaires were used in the analysis. Table 2 summarise the profile of the respondents and it can be seen that the study's participants were mostly female (55.2%) and aged on average 34.9 years. In terms of education level, majority of the respondents finished high school and faculty (54.1% and 35.7%, respectively) while those with master or PhD constituted 6.4% of the sample. The monthly household income of the majority of respondents (93.1%) was below 2600 euros. A large section of the sample (49.6%) had jobs that were not related to tourism. Respondents' length of residence in the city ranged from 1 year to 86 years with a mean of 29.3 years.
RESULTS AND DISCUSSION
Given the fact that the main purpose of this study was to gather the resident's attitudes towards tourism impacts and their support when cultural tourism development is concerned, the respondents were asked to rate their level of agreement with the given statements related to those issues. Support for cultural development (measured by three items), as well as economic (six items), socio-cultural (six items) and environmental (4 items) tourism impact were assessed by respondents using a five-point scale (1 = strongly disagree; 2 = disagree; 3 = undecided; 4 = agree; 5 = strongly agree).
Cronbach's alpha used for the reliability analysis of items used for economic, sociocultural and environmental tourism impacts ranged from 0.782 to 0.784 (Table 3) , well above the minimum that is required (0.7) (Baggio and Klobas 2011). As seen from the results presented in the Table 3 respondents perceive positive economic and socio-cultural tourism impact, while environment tourism impact is perceived to be negative. Similar results were obtained by Hanafiah et al. (2013) , Ramseook-Munhurrun and Naidoo, (2011).
Majority of the respondents agree that tourism development increased tourist expenditure (m= 4.21) and that it has improved employment opportunities in the community (m= 3.98) as well as attracted more investment to the community (m= 4.02). In addition, respondents also agreed with the fact that tourism provides economic benefits for local businesses and local population. Such high level of perception of positive economic benefits is in line with results reported by Choi and Sirakaya (2005) and Bujosa and Rosselló (2007) .
When socio-cultural tourism impact is concerned, high scores were found for degree of agreement with the statement that meeting tourists from different countries presents a valuable experience to them (m= 4.26). Results also indicate that the respondents agreed that tourism provides more diverse facilities, opportunities and activities (m= 3.88). Further, they also agree that tourism has a positive impact on the community cultural identity (m= 3.84) and enhances the preservation of the cultural heritage (m= 3.83). Positive perception of above listed socio-cultural impacts is in line with findings of Yoon et al. (2001) and Andereck and Nyaupane (2011) .
Lastly, respondents believe that tourism causes crowds and noise (m= 3.65) as well as the environmental pollution (m= 3.53). These results indicate that the community has become environmentally conscious and that the environmental aspects should be taken seriously when planning future tourism development in the city. Additionally, the respondents are perceiving that tourism is a reason for the uncomfortably overcrowded public places in Zagreb (m= 3.59). Perceived negative impacts of tourism in terms of environment were also reported in the previous research (McGehee and Andereck, 2004; Bujosa and Rosselló, 2007) . The first OLS regression analysis was performed to examine the effects of sociodemographic factors with the support for cultural tourism development (Table 5 ). In this case, the OLS results showed that three out of five variables turned out to be significant predictors of the residents' support for future development. Results indicate that respondents with higher income as well as those with longer length of residence in Zagreb tend to highly support the development of this type of tourism. Additionally, women are more supportive of cultural tourism development than men. On the other hand, age and education level were not found to be a statistically significant predictor of the support for cultural tourism (Table 5 ).
These findings contradict several previous studies having reported non-significant effects for gender on residents' perceptions (McGehee and Andereck, 2004; Wang and Pfister, 2008) as well as findings indicating that age and educational level are significant demographic factors for tourism support (Látková and Vogt, 2012; Rasoolimanesh et al. 2015, etc.) . This discrepancy could be explained by the fact that mentioned researches did not specifically examined support for cultural tourism. Also, such discrepancies could be explained by the micro environment in which the research was conducted, because tourism effects are significantly influenced by specific interactions between tourists and residents in a form of personal experience which can differ a lot from one individual to another (Oviedo-Garcia et. al. 2008 ). The results of this study also confirm that positive attitudes toward tourism imply support for tourism development just as some authors have previously reported (Andereck and Vogt, 2000; Jurowski et al. 1997; King et al., 1993; Stylidis et al. 2014; Yoon et al. 2001) . As summarised in the Table 6 , positive perceptions of economic and sociocultural tourism impacts predict support for cultural tourism development. Hence those who perceived that economic and sociocultural tourism impact are positive tend to strongly support future cultural tourism development in comparison to those who don't perceive these impacts to be positive. Additionally, as expected, the negative significant relationship was found when perceptions about negative environmental tourism impacts were considered, indicating that those residents who perceive the environmental tourism impact to be negative, tend to support less future cultural tourism development.
CONCLUSION
Tourism is very complex phenomenon that depends greatly on the support of the local residents. The findings of this research reinforce the findings of the previous studies (e.g., Gursoy et al., 2010; Jurowski et al. 1997; Stylidis et al. 2014; Yoon et al. 2001) , whereby residents are more likely to support tourism development if they perceive its benefits to outweigh the potential negative impacts. Moreover, the findings of this study have established significant relationships between all three groups of perceived impacts (economic, socio-cultural and environmental) and residents' support for future cultural tourism development. This result has been also identified by previous studies (e.g. Kuvan and Akan, 2005; Ramseook-Munhurrun and Naidoo, 2011) however those studies are dealing with the factors affecting tourism development in general, not cultural tourism development which is the focus and additional value of this study.
Given that the community attachment and involvement are precedents for sustainable tourism development (Lee, 2013) , in order for destination to be sustainable, the goodwill and cooperation of the local community is essential (Stylidis et al. 2014) . Therefore, knowing and understanding residents' opinions and factors affecting those opinions is of a great importance for local government, policy makers and businesses (Lee, 2013; Nunkoo and Gursoy, 2012) . If residents are not aware of the tourism benefits, but at the same time suffering from negative impacts of tourism, strong opposition to tourism development could arise. Also, hence tourist destinations are transformed over time, residents' perceptions and their support for tourism development evolve as well (Almeida-Garcia et al. 2016) , so constant analysis of attitudes of local community and identification of key factors influencing those attitudes is of a great importance for research and practice.
City of Zagreb has huge potential for cultural tourism development, especially in the field of event tourism. In light of the growing overtourism problem in major cities where local residents were protesting about the negative impacts of too many tourists in their neighbours, in order for tourism in Zagreb to be sustainable and to ensure that the residents perceive the benefits to be gained from tourism, greater participation by local residents in tourism initiatives is needed (Sanchéz-Cañizares et al. 2014) .
It was found that the residents of the city of Zagreb perceived economic and sociocultural tourism impact to be positive while they perceived the impact of tourism on the environment in the opposite way. The results indicate that the residents are very well aware of positive as well as of negative potential tourism impacts which is a good indicator of well managed tourism destination that takes into the consideration the residents wellbeing along with the tourist satisfaction. Moreover, it was found that residents are supportive when cultural tourism is concerned. Given that the residents' support for tourism development reveals the higher likelihood for the tourism development to be sustainable (Ramseook-Munhurrun and Naidoo, 2011), these results should be taken into consideration when planning future tourism development of the city, since the success of any tourism development will not be possible if it is planned and constructed without the knowledge and support of the local residents (Yoon et al. 2001) .
It is also important for city planners not to forget to continuously communicate benefits of tourism development through various marketing tools in order to maintain residents' support and collaboration (Oviedo-Garcia et. al 2008) . Since research results indicated that respondents with higher income as well as those with longer length of residence in Zagreb demonstrate statistically significantly higher support to cultural tourism development, it might be useful to concentrate marketing efforts regarding promoting tourism benefits to those particular segments which tend to be less supportive towards cultural tourism development in Zagreb.
Considering the fact that cultural tourists appreciate the aspects of culture and experiences that are innovative and supported by the local population, residents need to take active role in future cultural offer development. In that way Zagreb, as a city with impressive cultural offerings, can be presented as a well-managed cultural tourism destination with highly satisfy residents, while allowing for sustainable growth.
The results of this study provide tourism management with information about local residents' perceptions of tourism impacts as well as their impact on the support for cultural tourism development. It is recommended to consult these results in future planning process not just to gain residents' support for tourism but also to achieve long term sustainable development.
This research, just as any other, has certain limitations that need to be mentioned, starting from the fact that study was restricted to city of Zagreb. Thus, for generalization purposes, future research could include different destinations in order for results to be compared between them. For a more complete picture, more variables and dimensions could be included in the OLS models, especially those referring to the residents' attitudes towards different tourism elements (i.e. satisfaction with different tourism offering elements, involvement in decision making process relate to tourism development etc. Additionally, since residents' perceptions and their level of support tend to change in time (as a destination moves from one stage of its life cycle to the next) (Gursoy et al. 2010 ) and given that attitude is an intangible and dynamic in its formation (Díaz and Gutiérrez, 2010) , it could be useful to conduct similar research on regular bases in order to provide longitudinal analysis of the residents' attitudes and their support when tourism in concerned, as Zagreb further develop cultural as well as other types of tourism.
